
BYD Company Limited 
Headquarter: No.3009, BYD Road 
Pingshan, Shenzhen, 518118 
P.R. China 

Subject: Delay in Delivery – BYD Battery-Box Premium HVM 

Dear Mr  

We would like to inform you that the delivery of the BYD Battery-Box Premium HVM 
units scheduled for your current order has unfortunately been delayed. 

This delay is due to extended production lead times and ongoing supply chain 
disruptions, which are currently aZecting global component availability and logistics. 
We are working closely with our manufacturing and logistics partners to minimize the d
elay and ensure your order is fulfilled as quickly as possible. 

The revised estimated delivery window is now expected for calendar week 16 / 2025 

We will keep you informed should there be any further updates. 
We sincerely apologize for the inconvenience caused and appreciate your underst
anding and continued support. 

Please feel free to reach out to us should you require further assistance. 

Kind regards, 
BYD Company Limited 
Adela Lan / 兰希朵朵




